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Many readers have informed me that
Current Contents® (CC®) would be per-
fect if only we would add a few more
journals in this or that subject. One
reader of CC/Agriculture, Biology & En-
vironmental Sciences (CC/AB&ES) sug-
gests we include a few more chemistry
journals in that edition, while a reader
of CC/Life Sciences (CC/LS) requests
more coverage of clinical medicine. The
number of combinations is virtually un-
limited.

Such requests reflect the dilemma we
face in deciding which journals to in-
clude in each edition of CC. Earlier this
year I discussed in detail our journal
selection process for CC.! We aim to
provide our readers with comprehensive
coverage of the most important journals
in the subject areas covered by each CC
edition, but cost-benefit considerations
dictate that some journals are excluded.
We do not want to include journals of in-
terest to only a small number of an edi-
tion’s readers; the added cost would ef-
fectively penalize the majority. In most
cases, we think we’ve found the appro-
priate middle ground. Our selections,
however, are subject to change; we rec-
ognize that the importance of a journal
for a field may increase or decrease over
time and that new, essential journals are
appearing every year. For these and
other reasons, our journal-coverage spe-
cialists constantly review and evaluate
the journals included in each edition.

Introducing Custom Contents

No matter how justifiable our selec-
tion policies may be, some readers do
have special needs that must be satisfied.
In response to their requests for addi-
tional journal coverage, we have created
a new service. Custom Contents™ is a
weekly listing of the contents of journals
that you select from the more than 7,000
covered by ISI® . For example, if you re-
ceive CC/Clinical Practice (CC/CP) but
want to stay current with a dozen or so
journals dealing with management or
computers, Custom Contents may solve
your dilemma.

You can of course order Custom Con-
tents even if you do not subscribe to CC.
For thousands of pass-along readers of
CC, Custom Contents should be a wel-
come supplement. So if you just want to
follow a smalil number of extra journals,
or a diverse collection of journals scat-
tered in several editions of CC, now is
the time to take the plunge.

A sample page from Custom Contents
is illustrated in Figure 1. Each week you
will receive your customized report,
laser-printed on both sides of 8'2-by-11-
inch paper. Blank space is provided at
the top of the page so you can punch
holes and place your report in a loose-
leaf binder, making it simple to flip
through the pages. The page is divided
into three columns. The journal titles
you select are highlighted at the top of a
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Figure 1: One page of a Custom ContentsTM report. At the top of the column is the journal name with the
volume, issue number, and date. Each item includes the article title, type (e.g., editorial, book review,
and so on), page span, and number of references included. A check mark is placed next to those articles

with specified items requested in the profile.
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column, with the complete contents of
each issue listed below in sequence by
page number. Various typefaces are
used to facilitate legibility and scanning;
for example, article titles appear in bold-
face.

Complete bibliographic information is
provided for each article, including all
authors, an address for requesting re-
prints, and the number of references
cited in the article. The type of article,
its language, and its page range are indi-
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cated. A unique check-mark feature is
available with Custom Contents. Arti-
cles containing title words, authors, or
citations you specified in your profile are
indicated with a check mark.

We also supply ISI's journal-accession
number so that you can easily order the
articles you need from our document-
delivery service, The Genuine Article™
(formerly OATS® [Original Article Text
Service]). In fact, you can simply re-
quest the article you want from your
copy of Custom Contents by writing the
ISI accession number and the starting
page of the article on an ISI order card
and sending it to us. Or, simply put a
check mark by the title and send the
whole page to ISI or to your librarian.

At the end of your Custom Contents
report, you will find an alphabetic index
listing each journal included in that
week's report. Notification will be given
if none of the selected journals appear
that week, since most journals are not
published weekly.

The basic annual subscription to
Custom Contents is $100. This will allow
you to include 10 journals in your pro-
file, but you can order as many addi-
tional journals as you wish at $10 per
journal. A few very large journals, how-
ever, are priced slightly higher; should
one of these appear on your list, we will
notify you. The basic subscription in-
cludes one copy of your Custom Con-
tents report, but additional copies may
be purchased for a nominal fee.

Custom Contents joins our other cur-
rent-awareness services—CC, ASCA®
(Automatic Subject Citation Alert), and
ASCATOPICS®—to provide you with
a comprehensive information-retrieval
system.

ASCA Improvements

In response to customer requests,
we've also recently added several im-
provements to our ASCA service, a per-
sonalized current-awareness service that

automatically locates in the journal
literature every new item related to a
subscriber’s interests. This service has
been described in CC on several occa-
sions—the last time in 1983.2

ASCA reports are now laser-printed
on single-sided 8'2-by-11-inch paper to
make filing easier. You will continue to
receive two copies of your ASCA report,
with no additional charge for the second
copy. The new look of ASCA is il-
lustrated in Figure 2. ASCATOPICS is
also now laser-printed. This service dif-
fers from ASCA by using over 350 prede-
termined profiles designed by ISI staff
for popular topics.

All-Cited-Author Searching

For years, citation-indexing aficiona-
dos have requested all-cited-author
searching. Now it’s here. Previously, if
you searched for a cited author who was
cited only as a secondary author, you
might have come up empty-handed. At
your request, ASCA can now retrieve ar-
ticles in which the cited author named in
your profile is a secondary author. Up to
40 of the most recently published papers
for each cited secondary author will be -
added to your report at no increase in
cost. This extends to cited authors the
already existing all-author capability
possible for source authors. If a homo-
graphic name is a problem, the irrele-
vant papers can be eliminated by a more
specific profile that searches for only
those papers by the appropriate person.

Addition of Arts and
Humanities Journals

We have also improved ASCA by add-
ing coverage of 1,300 arts and humani-
ties journals to the 5,800 science, tech-
nology, and social-science journals pre-
viously covered. With this improve-
ment, ASCA’s comprehensive multidis-
ciplinary coverage spans the two cul-
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Figure 2: A page of a sample ASCA® report. The column at left identifies the profile term that produced
each entry. The profile contains J.P. Ewert and M.A. Arbib as cited-author terms, and the paper by

Cervantes Perez cited these two authors.
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tures of the arts and sciences. This ex-
panded coverage will bring to your at-
tention relevant articles from the history
and philosophy of science, medical an-
thropology, archaeology, and other
muitidisciplinary fields. Needless to say,
this will give humanities scholars an im-
portant new information resource as

well. As I've mentioned before, social
and natural scientists often cite the hu-
manities literature. They can also use
Arts & Humanities SEARCHT™, the
online version of the printed Arts & Hu-
manities Citation Index™ (A& HCIT™)
available through BRS, a database ven-
dor.3
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Table 1: A comparison of the searching capabilities of four ISI® current-awareness products.

SEARCHING CAPABILITIES

BOOLEAN | SOUACE | SOUACE
TERM(S) | TeRm(s) | JoumwnAL | AuTHOR

CITED CITED ARTICLE
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ADDRESS
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“ASCATOPICS can provide ali the same options as ASCA. bul only in accordance with a predetermined profite.

Selection Opticn

As stated above, you can now search
the combined sci-tech, social science,
and arts and humanities databases for ar-
ticles. However, we have also made it
possible to narrow your search as well. A
new selection option enables you to limit
the search to a single major subject area
or any combination of areas. For exam-
ple, you can now request a search
limited to the social-sciences file or com-
bine the sciences with the arts and hu-
manities file.

Comparison of Product Services

CC, Custom Contents, ASCA, and
ASCATOPICS—IST's family of current-
awareness products—combine to pro-

vide any researcher with an efficient and
affordable system that gives access to
the most current literature.

Although all these products are simi-
lar in that they keep you up-to-date each
week, each offers a different type of cur-
rent-awareness coverage and possesses
different searching capabilities. To
enable you to design your own current-
awareness system according to your spe-
cial requirements, Table 1 lists in detail
the differences between the four prod-
ucts in terms of searching capabilities.

Broadly speaking, among these four
current-awareness services you have a
choice between browsing or subject-
specific searching methods. CC lists all
articles in a journal and provides a
method for browsing the literature.
ASCA and ASCATOPICS are designed
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Table 2: A matrix presenting the type of coverage and profile of each product.

PROFILE

STANDARDIZED
Scope determined by !SI

CUSTOMIZED

Scope datermined by customer

COVERAGE

area are included.

COMPLETE
. . CURRENT CONTENTS CUSTOM CONTENTS
All articles in each journal are included
SELECTIVE
Only articles relevant to a specitic ASCATOPICS ASCA

to provide selective, subject-specific
coverage; individual articles are scanned
and sifted to yield, in accordance with
the profile you submit, only those papers
relevant to your work. Custom Contents
falls somewhere between these two; it
provides comprehensive coverage of
journal contents, allowing you to
browse, but selectively indicates specific
articles of interest by adding a check
mark next to those relevant to your
customized profile. This check-mark
feature provides the full selection power
of the ASCA system to help highlight
your special interests. Fees for this fea-
ture are the same as for ASCA searching
terms.2

I have previously discussed the merits
of selective, subject-specific informa-
tion retrieval and those of merely brows-
ing.4 In our pursuit of efficient informa-
tion retrieval, we must not forget the
serendipitous insights, frequently of a
multidisciplinary nature, that poking
through the literature can yield. Most of
us have been the beneficiaries of unex-
pected discoveries through browsing.
Such discoveries often are surprisingly
effective in suggesting new lines of inves-
tigation,

Selective versus comprehensive cov-
erage is one way of classifying our cur-
rent-awareness products. They may also
be grouped by whether they use a stan-

dardized or customized profile to search
the literature. CC and ASCATOPICS
provide a standardized profile, the scope
of which is determined by ISI subject
specialists, whereas ASCA and Custom
Contents offer the user an opportunity
to design a personalized profile.

The products are listed in Table 2ina
matrix according to the type of coverage
and profile of each. Custom Contents
and ASCA, both tailored to your specif-
ic needs, are especially recommended
for researchers whose work crosses the
boundaries of any one field or for ad-
ministrators who must monitor several
areas of interest.

Y ou may be asking yourself which ser-
vice is right for you. Let me suggest that
your decision should not be of the
either/or variety. As I've said above,
there is great benefit to be derived from
using the subject-specific mode of infor-
mation retrieval and the browsing meth-
od in concert. On the one hand, you may
receive the CC edition that covers the
journals in your field and then cover
your specialty with ASCA or one of our
ASCATOPICS editions. On the other
hand, you may be one of our long-time
subscribers to ASCA but want to do a lit-
tle browsing through the dozen or so
journals in your specialty; in this case,
Custom Contents will be a good extra
choice for you. With ASCA, you could
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also use a cited-journal term to retrieve
all articles citing a specialty journal that
defines your research front.

In future essays I'll describe how these
services can be delivered electronically.
ISI's machine-readable database can be
used to deliver information to micro-
computer terminals via local area net-
works. Information can also be accessed
through online national and interna-
tional hosts.

Third World Applications

Custom Contents and our improved
ASCA services can be especially impor-
tant for our friends in the Third World.
Scarce resources frequently do not allow
for well-stocked libraries. ASCA and
Custom Contents can provide research-
ers in these countries with a practical
and economical way to receive informa-
tion on their exact areas of interest.
These services may speed the pace of
scientific discovery in these areas. Inter-
national funding agencies often say that
the Third World needs to define its own

needs. Here is an opportunity to put that
idea into action.

To our Third World readers, as well as
to all our readers, I extend an invitation
to let us help you determine what com-
bination of current-awareness products
can bring you comprehensive coverage
at the most cost-effective price. In
the US, contact Ron Levine at
1-800-523-1850, extension 1328, or drop
us a line. Our address is ISI, Current
Awareness Products, 3501 Market
Street, Philadelphia, Pennsylvania
19104, USA. The ISI European branch
address is 132 High Street, Uxbridge,
Middlesex UB8 1DP, UK, and the phone
number is 44-895-30085. Or you can con-
tact our representatives listed in each
issue of CC.

My thanks to Lisa Holland for her help
in the preparation of this essay. g,
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