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It's a sad fact, reported and re-
peated in scholarly articles, magazine
features, and newspaper squibs, that
most people don’t enjoy the work
they do. It's not a new dissatisfac-
tion, but people have paid it more
attention during the past decade as
one aspect of the troubling alienation
that affects so much of our society.

The problem is beyond the scope
of any discussion here, but surely at
the heart of it must be a basic doubt
about the meaningfulness of individ-
ual effort. We hear that governments
have become too complex either to
govern effectively for social good or
to change their structure to enable
them to do so. We hear that cor-
porations have become so large and
their objectives so mindless of social
welfare that the idea of corporate
morality is a2 phantasma. And so it
goes. Individuals have become mere
numbers in more data for govern-
ment and business.

It is a dismal view, increasingly
dismal because it reinforces and per-
petuates itself. When one forgets that
governments and corporations are
people, it becomes easier to accept
the ‘fact’ that individual effort
means little. That ‘fact’, of course, is
a lie, one of those signposts that the
Devil keeps well-lit and legible on
the road to Hell.

I hope that there are few members
of ISI® ’s staff who doubt that their
work has meaning, that it is signifi-
cant, that it is valuable, that it is
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socially useful. I want them to know
that it is all those things.

Most of you, our subscribers, are
deeply involved in medical or other
forms of research. Perhaps your em-
ployees, as a result, can see more
clearly the goals toward which you
work, and their potential or real hu-
manirarian benefits. I don’t: think 1
misinterpret the situation or exagger-
ate our contribution, when 1 say that
we who provide information services
are part of your work, share your
goals, deserve satisfaction in your ac-
complishments. No one will argue
successfully with me that scientific
information is anything less than the
life-blood of research.

ISI is people — not paper, systems
and machines. There isn’t time every
day to acknowledge what each person
does separately nor what we all ac-
complish together, but there are days
when one should make the effort.
I've made today such a day. On the
next pages you will find a list of the
names of all the people who make up
11, all the I's who are ISI. And 1
hope that you will join with me in
wishing all of them a Happy New
Year. They all join me in the same
greeting to all of you.
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Eugene Garfield



Stephen Aaronson ¢ Peter Aborn ® George Adams ® Mamie Anderson
Carol Angert ® Theresa Apanowicz ® Nanette Austin ® John Averson
Anne Backman ® Florence Bailey ®* Ramon Baker ® Susan Baker
Thelma Banner ® Beverly Bartolomeo ® Joanne Batzig ® Irene Beaumont
Louise Belan e Ruby Belcher ® Deborah Bello ¢ Mair Benkoil
Gerard Bernor ® Damon Besinsky ® George Best ® Joan Bicker
Irene Blow ¢ Georgia Bohn ¢ Nancy Bone ¢ Dorothy Bowers
Jeanne Braun ® Marsha Brennan ® Eileen Brenner ® James Bryant
Sabia Buchanan ¢ Ann Buki ® Doretha Bullock ® John Burns
Laurie Campbell ® Regina Carpenter ® Maureen Carroll ® Alison Carson
Loretta Carter ¢ Dorothy Cartusciello ® Jeanette Cheesman
Barbara Childs ® Alan Clarke ® Kenneth Cline ¢ Robert Cohen
Rona Cohen ® Valerie Colasuonno ® Carol Cole ® Veronica Collier
Deborah Collins ¢ Thomas Collins ® Violet Connors ® Carol Conte
Jean Cooper ® Howard Coulson ® Marie Crawford ® Alberta Crispino
Patricia Crowell ¢ Delphine Cummings ¢ Lorraine Czubachowski
Anthony D’Amico ® Geraldine Dailey ®* Bernard Davenport ® Mary Dean
Maria DeFilippis e Patrice DeJosie ¢ Margaret DelCollo
Lorraine Derbyshire ® Susan Deutsch ® Claire Devlin ® Gloria Diaz
Angela DiFlorio ® Anthony Diodata ® Rose DiPinto ® Rosalie DiPinto
Thomas DiRenzo e [Lillian Domzalski ® Catherine Donnelly
Patricia Dornisch ® Sarah Downes ® Susanne Durling ® Audrey Dye
Charles Earley ® Joanne Eason ® Ingeborg Eisennagel ® Joseph Espanol
Josephine Espinola ® Mary Ann Evans ¢ Jolene Eveleth ¢ Karen Faryniak
Edward Feist ® Sylvia Fest ® Christine Fischang ® Laura Fisher
Alice Fishman ® Estelle Fox ® Gerald Francis ® Theresa Franks
Dorothy Frehafer ® Maryann Frost ¢ Barbara Fry e Julianne Gable
Eugene Garfield ® Genevieve Gavin ® Hazel Gaymon ® John Gaymon
Michele Geleff ® Renee Geleff ® Maryann Genovese ® Lorraine Germino
Kathleen Gettings ® Norman Gibson ® Kathleen Giles ® Gary Glenn
Lillian Goldman ® Elena Gomez ® Gladys Gomez ® Geraldine Gonnella
Maria Gonzalez ® Maureen Gould ® Elizabeth Green ® Edwin Greenlee
Richard Greenlee * Helen Grefe ® Betty Hagan * Michael Hagan
Theresa Hagan ® Ronald Hamilton ¢ Richard Harris ® Barbara Haskell
Rita Hawkins ¢ Robert Hayne ® Frances Helmer ¢ Naomi Henderson
Agnes Hendrick ® William Hildreth ® Claudette Hill ® Ruby Hill
Yvette Hill ® James Hinkle ® Diane Hoffman ¢ James Hofstaedter
Inez Holloway ® Louis Holmes ® Juanita Hooper ® George Horn
Kathleen Hornberger ® Anna Huntley ®* Abbey Hutting ® Ray Ingham
William Izganics ® Harry Jackle ® Kadijah Jackson ® Patricia Jastrzembski
Babycutty John ® Edith Johns ® Alma Jones ® Donna Jones ® Dinah Kane
Eugene Kapaloski ® Betty Kawa ® Laureen Kendall ® Arthur Kennedy
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Mary Kilpatrick ® Margaret Kivler ® Barry Kline ®* Meyer Knower
Loretta Knox ® Nancy Koehler ® Michael Koenig ® George Koshy
Lynn Lalli ® Catherine Lamplugh ® Helen Lawlor ¢ Helen Lawson
Samuel Lazerow ® Calvin Lee ® Janet Leicht ® James Leone
Elizabeth Lerlo ® Gail Levin e Patricia Little ® Lewis Loesberg
Lee Loomis ® Kathleen Lovell ® Rosemarie Luciani ® Nancy Lynes
Eileen Lyon ® Barbara Macak ¢ Alan Macnee ® Dolores Magdziak
Joan Makin ®* Morton Malin ® Kathleen Mantey ¢ Gordana Margaic
Yetta Margolis ® Letitia Marinucci ® Elizabeth March ¢ Arlene Marshall
Margaret Matthews ® Thomas May ® Angela Mazella ¢ Merle McCalla
Patricia McCarey ® Diane McCaulley ® Edward McGovern
Bruce Mcintyre ¢ Mary Mcleod ¢ Paul Merlino ¢ Montez Miles
Joyce Mills ® Victor Mitura ® Regina Molony ¢ Robert Moorhead
Sharon Murphy ® Roy Murray ® Maureen Naldzin ® Leona Negovetich
Susan Newell ® Donna Ney ® Helen Nick ® Holly Nolan ® Jeanne Norton
Catherine O’Brien ® Edward O’Brien ® Robert O’Brien ® Kathleen O’Neill
Marsha Park ® Lynn Parks ® Joan Patterson ® Terry Penyak
Brenda Pflag ® Julian Pierce ® Eugene Pinto ® Annette Pomponio
Joseph  Pomponio ¢ Judith Poplawski ¢ Katherine Prentice
Andrew Procopio ® Charlotte Pruner ¢ Priscilla Raker ® Barry Rappaport
Sherry Rebmann ¢ Jathan Reed ® Nora Reed ¢ Carol Rehnert
Joseph Reichart ® Denise Rentz ® Gabrielle Revesz ® Michael Rinsky
Stanley Rivers ¢ Joan Roberts ® Scott Roberts ®© Mary Romanec
Michael Romanec ® Theresa Rosen ® Elayne Rothstein ® David Rovinsky
Minervina Ruelan ¢ Debra Ruggles * Mary Rumaker ® Lucy Sackett
Sandra Samuel ® MaryAnne Santiago ¢ Judith  Sarkisian
Deborah Saunders ® Sharon Scanlon ® Mark Schearer ® Nancy Schild
Catherine Schneider ¢ MaryAnne Schreiber ® Marvin Schroeder
Marian Schwartz ® Margaret Schwind ® Roberta Seich ® John Selvaggio
Robert Semmelroth ® Diane Sewell ® Richard Seymour ® Robert Shank
Elza Sibel ® Gerald Sinclair ® Henry Small ® Anna Maria Smargissi
Edward Smith ® Sonja Sobol ® Maryann Soda e William Soda
Philip Sopinsky ® Frank Spiecker ® Loretta Sprissler ® Regina Sprissler
Beta Starchild ® Robert Steck ® Gerard Stevenson ® Barbara Steward
Donna Sturgis ® Helena Sutton ¢ Richard Sweet ® Peggy Sweitzer
Dorothy Taras ® Sharon Tennant ® Charles Tetreault ® Peter Tiano
Patricia Tocci ® Marya Valente ® Ernesto Vitug ® Bernadette Vives
Joseph Walker ¢ Eileen Watson ® Deborah Weaver ¢ Philip Weigel
Helen Welsch ® Rebecca Westbrooks ¢ Carl Whitby ¢ Ethel Williams
Neal Williams ® Alan Wilson * Joseph Wisniewski ® Felice Wolfert
Ellen Woodland ¢ Susan Yakonick ® Katherine Yeaton ® Ira Yermish
Margaret York ® Rose Yurkow ® Kathleen Zaleski ® Jerome Zatzman
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