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Soon after arriving in Philadelphia in
1954, I encountered the venerable College
of Physicians Library, founded in 1788 by
the College of Physicians of Philadelphia.
This library was considered to be the local
counterpwt of the National Library of Medi-
cine, due in part to its extensive journal
collection.

My coming to Philadelphia was prompted
by a six-month consulting assignment with
Smith Kline & French Laboratories. Work-
ing out of the literature department, I soon
realized that SK&F and other pharmaceutic-
al companies relied heavily on the re-
sources of this library. As June Fulton de-
scribes in the article that follows, this is
not unusual considering the document de-
livery needs of such organizations.

The Food and Drug Administration has
long imposed informational requirements
that go beyond a drug company’s interest
in finding uses or mentions of its products
in the literature-in particular, reports of
adverse or unexpected reactions.

Scanning and searching the literature is
a complex information-gathering operation
that combines human intelligence with com-
puter-aided expert systems, and even artifi-
cial intelligence. The need for industry
intelligence is especially acute in the phar-
maceutical and biotechnology industries.

A significant part of this activity is not
only multilingual but also interpretive, as
one could easily swamp a client with irrel-
evant information that simply mentions a
product in passing. Yet, on occasion, even
a mere mention is quite relevant or signifi-
cant.

Many a drug introduced for one purpose
eventually proves to be even more conse-
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quential for another. Chlorpromazine
(Thorazine) was originally prescribed for
nausea and vomiting, but later proved to
be a potent psychotherapeutic agent.

Fulton, director of the Medical Docu-
mentation Service~ (MDS- ) for the last
nine years, is a distinguished member of
the Academy of Health Information pro
fessionals. As president-elect of the Medi-
cal Library Association (MLA), she is rec-
ognized by her peers as a leader in her
profession. She and many of her highly
trained staff came to ISI@when it acquired
MDS from the College of Physicians in
1989. Her 22-person staff regularly reads,
cover-to-cover, more than 1,000 key inter-
national journals in the biomedical litera-
ture. It is this human element that makes
this service truly unique; staff members
make data collecting judgments that would
not be possible by present electronic scan-
ning techniques. However, some 5,000
additional periodicals are electronically
monitored.

Service Dates Back to 1953

To monitor the literature for adverse drug
reactions, as well as for other product-re-
lated information (e.g., regulatory compli-
ance and market intelligence) requires a
well-designed system for both data capture
and retrieval. MDS is designed to do just
that. It was started at the College of Physi-
cians of Philadelphia back in 1953.

1S1,of course, has long providdd data of
interest to the biomedical and pharmaceu-
tical industries. In fact, Current Contents@
was founded as a result of consulting work
I performed for Miles Laboratories. [z
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