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This paper presents a controlled, and situationally spe-
cific, test of a common ion regarding alienati
in modern society—namely, the hypothesis that dif-
ferences in sensed powerlessness are associated with
differential leaming of behavior-relevant information.
Comparing matched patients who differ chiefly in
their degree of alienation (powerlessness), it is shown
that the social structure of the hospital ward as well
as individual alienation must be taken into account.
[The SSCI*® and SCI*® indicate that this paper has been
cited in over 280 publications.}
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We were a bit surgrlsed to learn that this
paper has earned the status of a Citation
Classic. The surprise stems from a number of
factors, among them the fact that the paper
stirred no remarkable interest at the time of
its publication, and it broke no new al
ground. It was, in fact, a “spin-ofi” from a
more extensive investigation into the conse-
quences for medical care of differing levels of
stratification on hospital wards.! There had
been few, if any, systematic efforts to relate
social factors to the actua! performance of
medical staff, and it was there that we

to make a significant contribution.

But, luvin;? been involved in the early de-
velopment of the internal-vs.-external control
(I-E) scale,? it seemed opportune to test, in a
field setting, the implications of laboratory
studies of learning that had been done using
the I-E scale. These studies had shown that
leaming patterns were quite different in sit-
uations where the individual holds an “inter-
nal” expectancy that his own behavior or skill

is determinative. We sought to apply this per-
ive in a natural hospital ng to show
the learning of information about one’s
illness would be significantly greater for pa-
tients who were internally oriented (i.e., those
whowererelatively!owinu&mmcafeddie
“sense of power "

What has made this paper more teiling than
we might have anticipated is that it p
from two developments that could
been foreseen in 1962. Fnstﬁeu;l{
became a classic that has u
dreds thousands) of H
ond, the area of health ps
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ntially ignored in the intervening
years. That purpose was to further our under-
standing of the im of social stratification
on medical care. the initial papers on
that did te some positive comment
(e.g., rrow, and others, of it
asa :flaﬂ::;k" effortd), hﬂ: stratification as-

ical sociology has not been system-
ﬁally pursued, nor is it much noticed in the
many citations of the present work. That is dis-
appnintim?ecially since the stratification

n

facetisi ing with another recent devel-

in social psyc ', an em-
phasis on the importance of the s situa-
tion in ining behavior.* We found an

intriquing interaction effect between individ-
ual alienation and the structure of the ward—
an instance of the kind of situationally sensitive
investigation that we hoped to stimulate back
in those early days. It is gralifyinﬁ now o see
considerably more of such sensitivity in the
contemporary climate of social psyc \

[Editor’s note: A useful review of this Ear-
ticular field can be found in a paper by B.R.
Strickland,® while subsequent work in this
area can be traced to a more recent paper by
M. Seeman and T.E. Seeman.$]
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