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1 
This papr pana a mnmlled. anl riwtiwully rpe  
cific, tert ofacomrncm assenion regarding alienation 
in modem rociq-narnely. the hypnhais that dif. 
f e r n  in r e n d  parnlerrnerr are -id with 
differential learning oi  behavior-relcvant infomutim. 
Cornwring matched paticno who differ chiefly in 
their degree of alienation (pwmteswww), it is shown 
that dK %id ~ t r n c ~ r e  of the horpital ward as wli 
as individual alienation must be taken into account. 
~ Z K I * a n d K / * i n d i c a t e t h a t ~ i r  paprhassbeen 
cited in OWT 280 publicationr.1 
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We were a bit w rised to learn that this 
paper has earned #e status of a Citafion 
ClarriC. The surprise stems from a number of 
factom, among them the fact that the.paper 
stirred M mnarkable interest at the lime of 

~. ~~ .~ 

-inore extmrive inwstiiation'into the c ~ w e  
quences for medical cak of differi levels of 
stratification on hospital wardr.l%ere had 
been few. if am. rvstematic effotts to date 
social faitors to the actual performance of 
medical staff, and it was there that we thought 
to nuke a significant contribution. 

But, havin been involved in the early & 
wlopment ofthe i n t e r n a h + x t d  control 
(1-0 scale,? it seemed opportune to test, in a 
fidd setiing, the implications of laboratory 
studies of learning that had been done using 
the I4 scale. These studies had shown that 
learning patterns were quite different in sit- 
uations where the individual holds an "inter- 
MI" expctlncv that his own behavior M &ill 

I 
i s  determimtive. We sought toapply this per 

ive in a natural hospital vttiq to show 
t c t h e  learning of information aboui one's 
illness wwld be significantly greater for pa- 
t h  who were internally oriented 0.e. those 
who WM relatively IOW in w h t  we died the 
"reurn of p o W e r l ~ S " ) .  

What has made this plpn more telling than 
we might have anticipated is that it profited 
from two developments that could not have 
t-?en fwereen in 1962. Firrtthe 14 scale itself 
became a classic that has been used in hun 

The repute the work +achieved i5 PI- 
ing, naturally, but there i s  some irony m the 
fact that the ~ d g i ~ l ,  and more directly socio 
logical, rpose of the research program + 
been & a n t i a l l y  ignored in the intemniq 
years. That purpose w s  to further our under- 
standing of the im ct of social stratification 
on medical care. %ugh the in?!al papers on 

~ ~ ~ r n ~  
%%rle5 Perrow, and O t h e r s , p  of It 
1) a "landmark" effort?, the strati ation a,+ 
p e d 0 f m e d i u l s o c ~ h r m t b e e n ~  
atically pursued, nor is it much noticed in the 
many citat iaofthe present work. That is dm 
appointin especially since the stratification 
facet is inkeping with another recent devel- 

ment in social pychology+umdy, an e m  
pq$. on the i"?Pp-e of the p n o n , s h  
twn in &,mmng behanor.' We found an 
intri uing interaction effect between individ- 
ual afienation and the stmchlre of the ward- 
an instance ofthe kindof &uati+ly rnaitiw 
investigation that we hoped to stimulate back 
in those early days. It is gratifyin now to see 
considerably more of such s e n s k v y  the 
contemporary climate of social pyc  logy. 

ticular field can be found in a paper by rL 
Strickland.5 while subsequent work in this 
area can be traced to a more recent paper by 
M. Seenun and T.E. Seeman.61 

[Editor's note: A ureful review of this 
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